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50-YEAR NOVISHINGLE® LIMITED WARRANTY
All Novishingle® roofing panels are designed to meet very precise industry and North 
American manufacturing standards. Our commitment to continuous product improvement 
permits us to offer you a limited, transferable life-time warranty.

This warranty replaces every other existing warranty, as well as the obligations  
and responsibilities that go with them, whether verbal, written or implied.

TERMS OF THE WARRANTY
Novik Inc. guarantees all its Novishingle® panels against manufacturing defects such as 
rippling, cracking or excessive discoloration under normal temperature conditions. 
Novik Inc. guarantees the original buyer to replace products that have been installed  
in accordance with the manufacturer’s standards.The coverage is also applied on  
a prorated basis for labour costs when a series of installed panels on the roof have  
a material defect.

REGISTRATION AND POLICY 
The warranty comes into effect as soon as the original owner of the products sends 
Novik Inc. a registration form duly completed and signed within 30 days of the  
installation of the product. This form must be accompanied by proof of purchase,  
as well as a copy of the installation contract. 

Please refer to the following table to learn the terms of coverage for an original  
owner warranty.

The warranty may be transferred one time only from the original owner to the  
subsequent buyer, as long as Novik Inc. receives the form provided for that purpose  
(“Application for the transfer of Novik warranty”) and any other relevant document in 
the 30 days following the transfer of the property in order to preserve the right to the 
warranty, in default of which Novik Inc. may no longer be held responsible for any  
obligation whatsoever. If the notice of transfer honours the time limits, the warranty  
period shall follow the coverage mentioned heretofore.

TERMS OF WARRANTY
The Novik Inc. warranty is invalidated if the Novishingle® roofing panels have been 
exposed to the following conditions:

• Improper usage, negligence or wrong installation
• �Pollution, mildew, chemical products, inappropriate cleaning products or solvents
• Modifications made to the covering such as painting or varnishing 
• Inappropriate handling or storage 
• �Defects imputable to the roof on which the covering has been installed: gaps
• �Shock due to extreme meteorological phenomena: hail, lightning, fire,  

hurricanes, tornadoes, earthquakes, cyclones, etc. 
• Vandalism or intentional damage 
• �All products not supplied by Novik that could cause damage  

to Novishingle® panels. 

Products that undergo alteration attributable to the normal action of harsh weather are 
not covered under this warranty. Exposure to ultraviolet rays, geographic location, air 
quality or certain climatic factors may modify the general appearance of the product.  
If Novik Inc. determines that a Novishingle® roofing tile has become excessively discoloured, 
it shall replace it.

Novik Inc. will not reimburse nor pay the costs associated with removal, waste man-
agement, or for materials and accessory products such as flashing, vents, sublayers, 
intermediate layers, metal work, external wall coverings or any other materials or 
related costs. Any amount reimbursed will be based solely on the purchase cost of the 
material.  

Novik Inc. reserves the right to discontinue or gradually modify all its products  
without prior notice. Novik Inc. will not be responsible for variations of lustre  
or colour of its replacement products in comparison with those already installed. 

CLAIMS
The buyer must remit to Novik Inc. a written proof of damages and manufacturing 
defects, as well as proof of the original purchase at the following address:

Novik Inc.
Customer Service Department 
160, rue des Grands-Lacs
St-Augustin-de-Desmaures
(Québec) Canada  G3A 2K1 

The consumer shall, in certain cases, furnish a sample of the defective material,  
as well as photographs illustrating the problem for analysis to determine the validity 
of the request. It is the owner’s responsibility to furnish material proof to support his 
claim at his own cost.  

Novik reserves the right to replace the defective product or to reimburse the customer’s 
price of purchase. 

Years after installation
Coverage on prorated basis

% of material and labor

0-5 years

9 years

100%

6 years 90%

7 years 80%

8 years 70%

60%

10 years 50%

11 years 40%

12 years 30%

13 to 20 years 20%

21 to 50 years 10%

51 years and + 0%

ORIGINAL HOMEOWNER(S) IDENTIFICATION CARD
This form must be filled in and signed by the original homeowner. It must then be mailed to Novik Inc.

Homeowner (s):  

Address of installation:                                                                                City: 

State: Zip: Date of installation: 

Installing contractor:  

(Signature) (Date) 

This is to certify the installation of Novik Inc. roofing on our residence. 

APPLICATION FOR TRANSFER OF NOVIK INC. WARRANTY
This form must be filled in and signed by both the original homeower and the subsequent transferee. It must then be mailed by the subsequent transferee to Novik inc. 

Homeowner (s):  

Address of installation:                                                                                City: 

State: Zip: Date of installation: 

To: On: 

I hereby declare that I transferred the legal title of the residence as mentionned at the above address.

(Name of subsequent transferee) (Date)

I hereby acknowledge that I have read the Novik Inc. warranty and apply for transfer of the warranty to its terms and conditions.

(Signature) (Date) 

✂

✂

CARTE D’IDENTIFICATION DU PROPRIÉTAIRE
Ce formulaire doit être rempli et retourné à Novik.

Propriétaire(s) : 

Adresse d’installation :                                                                                Ville : 

Province : Code postal : Date d’installation : 

(Signature) (Date) 

Ceci certifie que des panneaux Novishingle® ont été installés sur notre résidence.

DEMANDE POUR LE TRANSFERT DE LA GARANTIE NOVIK
Ce formulaire doit être rempli et signé par le propriétaire original et le propriétaire transféré. Ce formulaire doit être ensuite retourné à Novik par le propriétaire transféré.

Propriétaire(s) : 

Adresse d’installation :                                                                                Ville : 

Province : Code postal : Date d’installation : 

À : Le : 

Je déclare avoir transféré le titre légal de la propriété ci-haut mentionnée.

(Nom du propriétaire transféré) (Date)

Je témoigne avoir lu les termes de la garantie Novishingle® de Novik et applique le transfert de garantie selon ses termes et conditions.

(Signature) (Date) 

✂

✂

For more information, contact us at  ı  Pour information supplémentaire, contactez-nous au 1.888.847.8057 ı www.novik.com

Cedar panel roofing systemCedar panel roofing system • Système de toiture de bardeaux de cèdre


